
How can I make a donation?
Currently, we have over 1400 incarcerated
individuals on our mailing list, and that
number continues to grow. We want to
continue supplying our members with useful
and helpful information through our
newsletters. However, TPAA operates solely
on volunteered time and donations. This
means we need everyone's help to purchase
stamps and printing supplies.  So, please
consider donating!
Donations can be made through PayPal;
https://www.paypal.com/biz/fund?
id=8PFGNAE8KTEJ4 or you can send cash
donations and/or stamps to 
P.O. Box 9624, Longview, TX 75608. 

TPAA Website
Can't find it on our Facebook page?  Then
check out our website. Our website has tons
of great information.  You can also register
your loved ones to receive our newsletter
here
https://www.texasprisonsacadvocates.com/

The Texas Legislative Session begins the second
week in January. So we are excited to announce
that two bills regarding climate control within
TDCJ have been filed, and at least two more are
to follow. Representative Carl Sherman filed HB
357, and Representative Jon Rosenthal filed HB
342. 
We also continue to work with our sponsors
from the last session, Senator José Menéndez,
and Representative Terry Canales. They will be
filing bills related to climate control soon. 
TPAA and other family groups recently learned
about a new device TDCJ installed in various
units called the iWave. iWave is an air purifying
device that installs in any duct air conditioning
system.  When air passes over the iWave, ions
produced by the device reduce pathogens,
allergens, particles, smoke, and odors in the air,
creating a healthy environment without having
any harmful byproducts. iWave uses patented
technology, called needle-point bi-polar
ionization, to create equal amounts of positive
and negative ions. When these ions are injected
into the air stream, they break down, passing
pollutants and gases into harmless compounds
like oxygen, carbon dioxide, nitrogen, and water
vapor. The iWave not only reduces the risks of
getting COVID-19, but it’s also a step in the right
direction.
Over the past few months, TPAA has had
meetings and conversations with high ranking
and decision making officials with the
Correctional Managed Care Team. We are
pushing for changes to their medical policies that
will benefit everyone incarcerated within TDCJ.
The last thing I would like to point out is that
TPAA receives many letters from incarcerated
individuals asking for our assistant. We are more
than happy to assist you. However, please keep
in mind that we are unable to reply to every
letter we receive. So even if you didn’t get a
response, that doesn’t mean we never received
your letter because chances are, we did.  Please
keep in mind that if you are requesting our
assistance with medical concerns or need our
help getting moved to an air-conditioned facility,
TDCJ Health Services must have a signed HIPAA
form on file. We have had a few people lately
request our assistance with medical issues but
then refuse to sign the Authorization form. We
cannot properly assist you without signed
consent. 
Lastly, I would like to thank each one of you for
your continued support. TPAA couldn’t operate if
it weren’t for all of you. 
I hope everyone stays safe and blessed.

Merry Christmas!
Mrs. Casey Phillips

Frequently Asked Questions?
New to TPAA?  Our most current information
is found on our Facebook page.  Make sure to
check out our Welcome post on the Facebook
page, which has valuable links to some of our
most frequently asked questions.  Also, check
out our website for some answers to your
questions and register for our newsletter.
Need some basic help advocating for your
Loved One (s)? Please check out our "General
tips for Advocating"
https://www.facebook.com/groups/TexasPriso
nsAcAdvocates/permalink/643003762792666/
Do you have a Loved one with a medical
condition? Check out our "Advocating for 
 Medical in TDCJ "
https://www.facebook.com/groups/TexasPriso
nsAcAdvocates/permalink/643003762792666/
HIPAA form; 
https://www.facebook.com/groups/TexasPriso
nsAcAdvocates/permalink/895130980913275/
For heat-related concerns, we strongly
suggest that you familiarize yourself with the
Heat Directive 
https://www.facebook.com/groups/TexasPriso
nsAcAdvocates/permalink/940732339686472/
How many units have air-conditioning?
https://www.facebook.com/groups/TexasPriso
nsAcAdvocates/permalink/694373480989027/

Political News
The next session will be here before you know
it. Don't wait until the session starts... Contact
your legislators NOW!! TPAA is continuing to
prepare by working with our Texas Legislators
and their staff.  We are definitely in for some
new challenges as Governor Abbott has
already asked for budget cuts. Let them know
that this issue is important to you and that
you are their 'Constituents". "Your story
matters, so let them know your story.  Don't
stop there.  Develop relationships with them
and continue to follow up. We strongly
suggest that you get familiar with the TLO
website https://capitol.texas.gov/ which will
allow you to find your Political Official and
keep track of bills and hearings. Also, check
out our Political Advocacy training
https://www.facebook.com/amited/videos/102
15519303769622 and Political Conversation
webinars
https://www.facebook.com/amited/videos/102
15505092694354 on our Facebook page, with
more to come starting in January.  We will be
actively calling on you all during session to
take various actions to help ensure we get
these bills passed. Stay posted for emails and
posts regarding strategic actions. 

Let's get ready to rumble...
A note from our Founder and President

Facts you need to know

Volume 6 - December 2020

Mail issues
Director Guerrero has clarified that 10 pictures
include 10 pictures total. This could apply to a
catalog, photo collages, memes or quotes. It is
not to exceed more than 10 per envelope, be
that individual prints or collage type prints.
Magazines from the publishers are still okay.
Photo books from Shutterfly (not groove
books) are still okay.
Greeting Cards - you can order these from a
third-party approved vendor OR order from
The Creative Cactus and receive TDCJ
approved paper cards - proceeds from the
TPAA bundles go to support TPAA and all that
goes into supporting your loved ones. 
Photo Calendars- TPAA photo calendars have
been approved.
There are rumors circulating around the units
that mail is being sent to a processing center - 
At this time there is no plan to send mail to a
processing center and provide offenders
printed copies of the mail. This is just
scuttlebutt and is not true. 
Does this mean it will never come to this? No,
it does not. At an alarming rate, individuals are
STILL using paper to conceal contraband.  But
at this time using a processing center is NOT
happening.

https://www.facebook.com/amited/videos/10215519303769622
https://www.facebook.com/amited/videos/10215505092694354


Meet our Fundraising Coordinator Becky Morris
Hi Everyone.  A few months ago, I joined the TPAA team to be part of
the fundraising committee.  This is something I wanted to do because
these ladies do so much work for our loved ones on a daily basis. It is
imperative that we (members) find ways to support their endeavors.
Whether it be this committee or other ways, they need our help. Once I
became a member of this committee, I learned so much about the time
they invest each day advocating for those incarcerated.  One of the big
ways all of our over 2500 members can assist in raising funds is to visit
the website and donate. Think if every member donated just a few
dollars - that could be enough to help each one of our loved ones
receive this newsletter.  It takes paper, printer ink, and stamps to get
this in their hands. There is much more involved with the management
of this group ensuring the public is made aware of the heat situation,
pushing legislation, phone calls, and meetings held each week, etc.
In October, we held our first raffle.  Through generous donations by
Deborah Ursell, Casey and Amite we had three beautiful gifts to raffle
off.   Deborah your quilt was beautiful as were the wreath and the wine
bottle.  All three of these donors not only made the donation but also
agreed to ship the item to the winner.  This is not cheap and we are
very grateful. 
ln November, Tricia Moreno (one of our committee members),

Tricia Moreno has stepped up and become our Director of Family
Mediators (and much more). Tricia has over 20 years of experience
advocating. 

I hope everyone is staying safe from Covid-19 and continuing to hold up
throughout this pandemic.  It has been a difficult and trying year for all
involved. As Director of Family mediators, my team and myself are here
to guide you and your loved ones through navigating the system. We
need you to help us help you!
Utilizing the grievance process is the first step in assisting you. We can
and will be your voice, we just need your help in doing so. Fighting for
you and your situation(s) is a collaborative effort between you, your
family, and our team. Together Everyone Achieves More. I hope you all
have a happy and safe holiday season! 
Respectfully, 
Tricia Moreno

Hello, my name is Kelly Riley and I am political team lead for Montgomery
and Harris county.  This my first session to be involved in advocating.  My
precious son is incarcerated and I was shocked by the conditions inside.  I
was guilty of not being educated on TDCJ reform until it touched my own
life.  This has become an issue near and dear to my heart.  It’s important for
our loved ones.  

"My name is Patrick Capps, and I am a political team leader. My state
senator is Robert Nichols, and my state rep is Travis Clardy. The counties I
am covering are Nacogdoches, Rusk, Angelina, and Cherokee. Angelina
County is part of Trent Ashby's district. I am seeking people who are
interested in helping with events in any of these counties. If you are
interested, please feel free to contact me."

"Hi, I am the Political team leader for Denton and Collin counties. I am a
mom and very involved with the political side.  I am looking for team
members to join my team" Linda Louden

TPAA is grateful for our Political Team Leaders who have taken up the
mantle of leadership in the fight to get a bill passed for Humane
Temperatures. To reach 150 Representatives and 31 Senators, we really
need more dedicated leaders. Developing relationships with Political
officials is crucial for making change. There are still several counties that
need Political Team Leaders.  
If you are interested, you can send us a message through Facebook or
an email at texasprisonsacadvocates@gmail.com.  
You can also reach out to our current Political Team leaders and join
their teams. Just send them a message through messenger. 

Medical
We are still hearing complaints of individuals being denied medical
care. In fact, the medical department is placing stickers on I-60's
and sick call requests that state, "Your sick call request (SCR) has
been screened by Medical and has been determined not to be
emergent or urgent. Due to pandemic COVID-19, to limit unit
movement and enhance your safety, all non-emergent/non-urgent
requests will be deferred. All medication renewals will continue to
be renewed. In the meantime, you may resubmit a SCR if your
symptoms worsen." 
This is their standard response. It does not mean they are denying
you medical care. So if you receive this response send in another
sick call request. If you are not seen after the second request, send
in a grievance and notify someone of rank about your medical
concerns. 

Who are our TPAA Family Mediators?  
Family Mediators are volunteers that are here to help you navigate
the foreign and sometimes treacherous waters of dealing with TDCJ.
Just send them a private message or tag them on your Facebook
post.
Region 1 – Jenny Smith                 Region 4 – Grace Renee Nicolas
Region 2 – Tatiana Campos         Region 5 – Patrick Capps
Region 3 – Christie Pritchett       Region 6 – Tricia Moreno

We’re  Growing…. Growing… Growing… Thanks to our awesome volunteers!
Our Family Mediators

Meet our Political Team Leaders

TPAA Fundraising

Other News
Even if/when the Heat bill passes, it will be a while before the units get
fitted for air-conditioning, so in the meantime, we’re working on other
strategies to keep folks cool. We are working with TDCJ officials such as
Mr. Mendoza to set up a cooling shirt and cooling towel program before
next summer.

of The Creative Cactus put together a bundle of TDCJ approved greeting
cards to sell. The proceeds of the TPAA bundle goes to TPAA as a donation.
Thanks, Tricia for all you do!   This is an ongoing fundraiser so get your
greeting cards! Another ongoing fundraiser is the sale of calendars.  Order
a calendar, send your pics, and have it printed as a gift for your loved one.
Since this is an ongoing fundraiser it's available all year.  The calendar's
date will be for one year starting the month of your order.
Becky Morris

In-person visits
If you are hearing rumors that visitation will be starting soon then they
are just that, rumors. The truth is in-person visits are nowhere in sight.
They are not even being discussed at this time. 



Political Officials – The number of times that Legislative Officials and
their staffers have said, "We don't hear about prison issues from our
constituents" is too numerous to count. MAKE YOUR VOICE HEARD!!
For those of you who have been writing and calling your officials,
keep it up and get someone else to join you! Everyone still needs to
continue contacting their Senators and Representatives. Most offices
keep a tally of the number of calls or complaints they receive on the
same topic. So every phone call and letter helps! However, our
Governor has been silent on this topic, so we are suggesting that you
target Governor Abbott and Lieutenant Governor Dan Patrick.
Tell your story (keep it about 1 page, bullet points are always good,
be meaningful, be respectful, and stick to the facts).
Ask them for their support for the 2021 Legislative Session. If you're
not sure who your officials are, just click on  the following links or key
them in your browser; https://house.texas.gov/members/
https://senate.texas.gov/members.php
Do you need ideas for a personalized letter?  To see our letters and
letter templates, visit our website
www.texasprisonsacadvocates.com or look under the "Files" section
on our  Facebook page.
U.S. Congress and the President – Let's face it, President-Elect Biden
could always give our Governor a call and get something done.
Highly unlikely, but still possible. Be sure to include the words "8th
Amendment violation/civil rights violation" in your letters. People
tend to pay more attention when they see the Constitution has been
violated. 

Make this your day to make phone calls, face to face meetings,
and zoom calls
Tell your story (keep it short, meaningful, and to the point, about
5 mins).
We have materials that will help you when speaking with your
politicians.
Print our "One Page Points to discuss with Politicians" and
"Politicians Packet" as a reference guide. (see Website or our
Facebook "Files" section.)

Get Personal Wednesday 

Timeless reminders of our ongoing campaign actions. We've said it once... we will say it over again.  Everyone can do their part by raising
awareness. How many times have you told someone that Texas prisons aren't equipped with air-conditioning, and they gave you a
dumbfounded look and said: "I didn't know that"? Many of us who are affected by this topic tend to stay in our small circles. We don't like to
discuss prison issues with others because of the backlash and stigma we can receive for having a Loved One in prison. Unfortunately, that can
sometimes make us part of the problem. There are still many individuals, including Officials, who are unaware of the severity of this issue.
Therefore, we need everyone to do their part by raising awareness!  We have come up with ways to help spread awareness. Which activities
are you going to do?  The more of us that move in unity, the greater the chances of us being heard. We know this is a frustrating process, but
we have to keep moving forward… We did these campaigns last summer. Let's do it again! BIGGER & Better!!

Send e-mails to friends, family, church groups, etc. Let them know
the specifics/facts of the situation, ask them to take action and get
involved. You can send out flyers, Youtube videos, news articles
and information from the TPPA page and website. 
Contact celebrities (Actors, Entertainers, Athletes, etc.)
Ask groups and/or organizations if you can speak at their events
(ex. Bible studies, community meeting, support groups, etc.) Let
us know if you would like someone from TPAA to speak at your
meetings.
Complaints to the Special Litigation Division of the United States
Department of Justice has investigated state prisons in the past
and may be able to investigate the pervasive systemic 8th
Amendment violations/civil rights violations in TDCJ. The law
allows for the attorney general to intervene on behalf of
institutionalized people whose rights may have been repressed or
violated.

Officials and Celebrities pay attention to Twitter! Therefore, we are
asking for prison art depicting the cruelty of the Texas heat. We will be
showcasing them on Twitter as well as other social media platforms.
You can follow us at https://twitter.com/TPAA8. If you do not have a
Twitter account, you may want to consider creating one just to spread
the word. Not Twitter-savvy, see the training from Latino Justice on our
Facebook page. (When participating in a Twitter storm, please re-tweet
TPAA's tweets to make the tweets go viral.)

  Tweeting Tuesday- Tweet and Re-tweet

To file a complaint, write the Special Litigation Section (SPL)
explaining the situation about which you are complaining, with as
many details and verified facts as possible. Please include
information on how to contact you if they need further information
(such as an address, telephone number, and e-mail address). Also,
do not include original documents as they cannot guarantee their
safe return. https://www.justice.gov/crt/how-file-complaint 
Special Litigation Section U.S. Department of Justice, Civil Rights
Division, 950 Pennsylvania Avenue, N.W. Special Litigation Section,
Washington, D.C. 20530 To reach by telephone: (202) 514-6255 or
toll-free at (877) 218-5228.

Keep in mind that the e-mails you send will only remain in their
inbox for six weeks before being deleted, so consider sending both
e-mail and snail-mail.

Parents with a son or daughter incarcerated face unique situations. Therefore, we have created the TPAA Parent's club. It's an informative and
supportive place for parents to express their concerns and receive support.  However, parents, we need to know what your needs are so we will know
how to best help you. 
A Word from Becky Morris Parent Club Admin
I  would like to share with you an excerpt from a letter I received from an inmate at the Robertson Unit who became friends with my incarcerated son.
My son told him about the advocacy work we are doing out here. This is what he said to me:
“It’s also a blessing to hear about all that you do on prison reform issues.  It’s comforting to know that people like yourself and others are reaching into
places like this on your own volition.  Many of us in prison begin to feel unloved and uncared for after years and years of no relief...there is a lot of
depression, shame, guilt, and hopelessness.  To hear that people actually exist can be that ray of hope for us.  I will make sure
to spread the word about all that you guys are attempting to accomplish on our behalf.  Thank you and may God bless your endeavors.  
Please express the same to everyone standing with you in this fight.”
We need to keep up the fight!

TPAA Parent's club



Even with many COVID-19 challenges, we managed to have a few
Beat the Heat events with our mock cell and visual exhibit in
Austin, Huntsville, and Missouri City. At the Austin event, the
temperature was well over 120 degrees inside the mock cell.  Some
of the participates body temperatures increased up to 3° after
standing in the mock cell for less than 5 minutes. Many family
members were overwhelmed with emotion after experiencing
what their Loved Ones have to endure in the summer heat. TPAA
volunteers reported, "This was an eye-opening experience, and I'm
glad I volunteered." Formerly incarcerated individuals experienced
symptoms of PTSD with flashbacks of their former incarceration,
and the general public tended to be shocked and often mentioned
that they had "No idea about these conditions."  
A BIG THANK YOU goes out to the following; 
Micheal Cevallos, founder of Cell Life. He traveled to every event,
was a speaker, helped set-up and breakdown the cell, and more.
Savannah Eldrige, the founder of Be Frank 4 Justice, hosted and
sponsored most of our events this year.  
Jorge Renard of Latino Justice, along with Grassroots Leadership/
TAJ, hosted and aided in the planning efforts.
Martha Torres, Director of Ladies of L.O.V.E and Campaign to Fight
Toxic Prisons, volunteered and help plan events. 
Also, all of our TPAA members who volunteered to help out and
bring supplies for the events. We are very grateful for all of your
time and effort!
Although we've shut down our mock cell events for the winter
months, we are still willing to set up our Visual Exhibit, attend
venues, and conduct training seminars.  
We are starting to plan our events for 2021. So, if you have an
event location, are willing to sponsor an event, or would like to
volunteer, please contact us. We need individuals and
organizations who are willing to host these events. If you would like
to host a TPAA Beat the Heat/Mock Cell Awareness or Advocacy
Training event or would like more details, please contact us. 

More Awareness and Advocacy TPAA Virtual meetings
Children's Campaign
At TPAA, we are concerned about how family members of those
incarcerated are affected by extreme temperatures and COVID-19.
Since we all know, our children are the ones that ultimately suffer from
a Loved One's incarceration. We are asking you to have your children
write a letter(s) or create a picture(s) highlighting how they feel about
their Loved One living in the heat and possibly being affected by
COVID-19.  Please note; If your children are not aware of their Loved One's
living conditions behind the walls, DO NOT TELL THEM! We are only asking
for this campaign to be done by those that are currently aware of the
conditions. 
To make things easy, we put together three questions that you can ask
your children, or feel free to create your own questions with the two
topics in mind;
1. How do you feel about your Mom/Dad/Loved One having to live in
the heat with no air-conditioning?
2. Do you worry about your Mom/Dad/Loved One getting COVID-19?
3. How do you feel about not being able to visit/see/talk to your
Mom/Dad/ Loved One?
Please send the letters to Texas Prisons Air-Conditioning Advocates
P.O. Box 9624, Longview, Texas 75608, or you may scan and email
them to TexasPrisonsAcAdvocates@gmail.com. 
At TPAA, we feel it is important that the Governor and other Political
Officials know how their decisions affect families, particularly the
children.  So, we need everyone’s participation! 
Thank you!

Parent's Campaign
As parents, we all worry about our children and share in their suffering.
We would like to allow parents to have their stories heard and be a
voice for their children.  We ask parents who have a child incarcerated
to write a letter(s) highlighting how they feel about their Loved One
living in the heat and possibly being affected by COVID-19. These letters
will be used in various media formats to help get your voices heard.
Anonymity will be maintained unless otherwise requested. 
Please send your letters to Texas Prisons Air-Conditioning Advocates
P.O. Box 9624, Longview, Texas 75608, or you may scan and email them
to TexasPrisonsAcAdvocates@gmail.com. 
We at TPAA feel that it is important for the Governor and other Political
Officials to know how their decisions are affecting families.  So, we need
everyone’s participation! 
Thank you!

 Contacting TDCJ Board Members

We are now having virtual monthly meetings to help provide much-
needed information to our members.  
All of us at TPAA would like to say THANK YOU to all of our panel
members who were essential in making our November and
December meetings a success!  We will continue to record these
meetings and post them on our Facebook page.

Upcoming Topics
January - Political Advocacy

"Let's hear from your Political Officials" Panel members will include
Representative Carl Sherman, Senator José Menéndez, Chief of

Staff Curtis Smith, and others...
February - Research and Reports   

"What's happening with all the survey information?" with Professor
Carlee Purdum from Texas A&M

Please let us know what topics you would like us to address and
who you would like our special guest speakers to be.

Contacting TDCJ Board members is another way of having your voice
heard.  At a recent board meeting, the idea of placing the
Ombudsman's office under the TDCJ Board was discussed. This is not
the type of independent oversight that we all feel is necessary.
However, it may be better than what we have right now. Many policies
are voted on without the voices of advocates and loved ones being a
part of that process. Write to them and let them know your story and
views on certain policies.  You can get in the know by attending board
meetings online. For more information, check out this link.
https://www.tdcj.texas.gov/tbcj/index.html#upcoming_meetings

TPAA has offered several FREE Webinar Advocacy Trainings.  These
trainings are designed to give an individual the necessary tools to
advocate for their Loved Ones and friends within the TDCJ prisons.
Check out some of our webinars such as General Advocacy,
Medical Advocacy, Political Advocacy, Twitter Training, and more.
For our January Training Webinar, Lauren Johnson of the ACLU
will be joining us to discuss the Bill process, TLO Website, and
communicating with Political Officials. 
Let us know what future topics you would like training on. 
Watch our Facebook page for dates, times and recordings.  

Beat the Heat Events

https://www.tdcj.texas.gov/tbcj/index.html#upcoming_meetings


For our friends on the inside
We would like everyone to know that we are receiving your letters and correspondence. However, we are not able to respond to everyone. So
if you have not received a response from us please know it's not because we are ignoring you, we just simply don't have the manpower to
keep up with massive amounts of mail we have coming in. We know these times are very difficult for you and we want to encourage you to
keep your heads up.  You are not alone, we see you, we hear you, we are fighting for you!

Get to know the Heat Directive.
File your I-60's and Grievances. Communicate with your Loved
Ones about what you filed and send copies when you can.
Once you send in your step I grievance then send in an I-60 to
the grievance coordinator
Fill out TPAA's Heat Survey and return

Art Work Awareness
We are trying to bring awareness to people on the outside by using
your artwork.  Please send us your drawings describing what it is
like to experience the extreme temperatures. We plan to use them
to help bring awareness.

Help us Help you

Let us know if you would like one of our surveys to fill out. We will
be glad to mail you one.

If your Loved One is not getting the care that he/she needs, or if they need to file a complaint about an issue or situation, then tell them to file
a grievance.  Unless your Loved One advocates for themselves, TDCJ isn't going to let you advocate for them effectively. So, filing a grievance is
an important step. Once the incarcerated individual files a Step 1 Grievance they should follow that up with an I60 to the Grievance
Coordinator at their unit.  Grievance forms and instructions on how to use them are available from staff in each housing area or at the law
library. You always need a paper trail to show as proof that you filed a grievance and the response you were given. If your Loved One doesn't
receive a response from their Step 1 grievance or they receive an inadequate response, they need to file a Step 2 Grievance. The first thing the
TDCJ administration or an attorney will ask is, "Did your loved one exhaust the grievance process?" In the long run, getting it done is better
than not getting it done. 
Useful reference - Grievance book by Terri Leclerc is on Amazon please refer to the links below for more specifics on the grievance process.
https://www.tdcj.texas.gov/divisions/arrm/res_grievance.html

Grievances 

Thank you to everyone who has filled out our surveys. We get a lot of
complaints regarding the conditions at TDCJ facilities. The easiest way
for us to keep track of and present these issues is through the use of
surveys. We will continue to release relevant surveys on our page and
send surveys for incarcerated individuals to complete.  Everything you
do helps us to help you!

TPAA Surveys 

Lately, we have been receiving more concerns relating to sexual abuse
and sexual harassment. If this situation occurs, family members should
immediately contact the PREA Ombudsman.  
Phone: (936) 437-5570 Fax: (936) 437-5555 
E-mail: prea.ombudsman@tdcj.texas.gov. 

An incarcerated individual should communicate with their family
members and immediately file a grievance. Be sure to keep copies of all
documentation.

Reporting Sexual Abuse and Sexual Harassment


